
 AnY Support is a registered NDIS provider delivering services in Ipswich and surrounding communities. 
 We support your choices and requirements in the following supports so you can achieve your goals as 
 outlined in your NDIS plan. Our prices are in accordance with the NDIS Pricing Arrangements and Price 
 Limits and are valid from 1 July 2022. 

 CORE SUPPORT 
 Assistance with Daily Life 

 Assistance with daily life and self-care activities (standard) 
 Assisting with, and / or supervising, personal tasks of daily life to develop skills of the participant to 

 live as autonomously as possible. 

 Description  Price 

 Weekday Daytime TTP 
 (Monday - Friday) 

 Weekday Daytime Support starts at or after 6am and 
 finishes before or at 8pm. 

 Hourly  $64.04 

 Weekday Evening TTP 
 (Monday - Friday) 

 Weekday Evening Support starts after 8pm and finishes 
 at or before midnight. 

 Hourly  $70.56 

 Weekday Night TTP 
 (Monday - Friday) 

 Weekday Night Support starts at or before midnight 
 on a weekday and finishes after midnight on that 
 weekday, or commences before 6am on a weekday 
 and finishes on that weekday. 

 Hourly  $71.86 

 Saturday TTP 
 This is any support that starts at or after midnight on the 
 night prior to that day and finishes before or at midnight 
 of that day. 

 Hourly  $90.14 

 Sunday TTP  Hourly  $116.24 

 Public Holiday TTP  Hourly  $142.35 

 Night-time Sleepover  Night-time Sleepover Support is any support that: 
 •  Starts before midnight on a given day and finishes 
 after midnight on that day; and 
 •  Is for a continuous period of eight (8) hours or  more; 
 and 
 •  The worker is allowed to sleep when they are not 
 providing support. 

 Each  $262.16 

 Provider Travel 
 - labour costs (time) 

 Maximum 60 minutes 
 Calculated at maximum 30mins travelling to a shift 
 and/or maximum 30mins travelling from a shift. 

 Hourly  As Req’d 

 Provider Travel 
 - non-labour costs (eg. 
 km’s) 

 Refer to “  Other Considerations  ”. This covers other 
 reasonable costs such as road tolls, parking fees, and the 
 running costs of the vehicle when travelling to shift/s. 

 per km  $0.97 
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 CORE SUPPORT 
 Assistance with Daily Life 

 Household Tasks 

 Description  Price 

 Weekday 
 Daytime 

 (Monday - Friday) 

 House and/or 
 Yard 
 maintenance 

 Performing essential house and/or yard 
 activities that the participant is not able to 
 undertake. 

 Hourly  $50.87 

 House cleaning 
 and other 
 household 
 activities 

 Performing essential house cleaning activities 
 that the participant is not able to undertake. 

 Hourly  $51.81 

 Assistance with 
 Personal 
 Domestic 
 Activities 

 This support assists a participant to undertake 
 or develop skills to maintain their home 
 environment, and includes assisting to do basic 
 house and yard work. 

 Hourly  $52.73 

 Provider Travel 
 - labour costs 
 (time) 

 Maximum 60 minutes 
 Calculated at maximum 30mins travelling to 
 a shift and/or maximum 30mins travelling 
 from a shift. 

 Hourly  As 
 Req’d 

 Provider Travel 
 - non-labour 
 costs  (eg. 
 km’s) 

 Refer to “  Other Considerations  ”. This covers 
 other reasonable costs such as road tolls, 
 parking fees, and the running costs of the 
 vehicle when travelling to shift/s. 

 per 
 km 

 $0.97 

 CORE SUPPORT 
 Assistance with Social, Economic and Community Participation 

 Access community, social and recreational activities (standard) 

 Group activities in the community (standard) 

 Assisting with, and / or supervising a participant to engage in community, social, recreational 
 or economic activities either individually or in a group. 

 Description 
 Price for support ratio 

 1:1  1:2  1:3 

 Weekday Daytime TTP 
 (Monday - Friday) 

 Weekday Daytime Support starts at or 
 after 6am and finishes before or at 
 8pm. 

 Hourly  $64.04  $35.86  $26.47 

 Weekday Evening TTP 
 (Monday - Friday) 

 Weekday Evening Support starts after 
 8pm and finishes at or before 
 midnight. 

 Hourly  $70.56  $39.51  $29.16 

 Saturday TTP 
 This is any support that starts at or 

 Hourly  $90.14  $50.48  $37.62 
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 after midnight on the night prior to 
 that day and finishes before or at 
 midnight of that day. 

 Sunday TTP  Hourly  $116.24  $65.09  $48.05 

 Public Holiday TTP  Hourly  $142.35  $79.72  $58.84 

 Activity Based 
 Transport 

 Transportation provided to, or from, 
 or as part of, a community 
 participation support. This can 
 include: 

 •  The  worker’s  time  calculated  at  the 
 same  hourly  rate  as  the  primary 
 support being  provided; as well as 

 •  Other reasonable costs such as 
 road  tolls, parking fees, and the 
 running costs of the vehicle. 

 per km  $0.97  $0.48  $0.32 

 Provider Travel 
 - labour costs (time) 

 Maximum 60 minutes 
 Calculated at maximum 30mins 
 travelling to a shift and/or 
 maximum 30mins travelling from a 
 shift. 

 Hourly  As Req’d  As Req’d  As Req’d 

 Provider Travel 
 - non-labour costs 
 (eg. km’s) 

 Refer to “  Other Considerations  ”. This 
 covers other reasonable costs such as 
 road tolls, parking fees, and the 
 running costs of the vehicle when 
 travelling to shift/s. 

 per km  $0.97  $0.48  $0.32 

 CAPACITY BUILDING 
 Skills-based learning to assist the development of, or increase, a participant’s capacity 

 for independence and community participation 

 Description (Monday - Friday)  Price 

 Increased Social 
 & Community 
 Participation 

 Life Transition 
 Planning 

 Life Transition Planning including mentoring, 
 peer support and individual skill development. 

 Hourly  $70.87 

 Skills 
 Development 
 and Training 

 Individual Life Skills Development and Training 
 including public transport training and support, 
 developing skills for community, social and 
 recreational participation. 

 Hourly  $70.87 

 Activity Based 
 Transport 

 Transportation provided to, or from, or as part 
 of, a community participation support. This can 
 include: 
 •  The worker’s time calculated at the same hourly 
 rate as the primary support being provided; and/or 
 •  Other reasonable costs such as road tolls, 
 parking fees, and the running costs of the vehicle. 

 per km  $0.97 

 Provider Travel 
 - labour costs 
 (time) 

 Maximum 60 minutes 
 Calculated at maximum 30mins travelling to a 
 shift and/or maximum 30 mins travelling from 
 shift. 

 Hourly  As 
 Req’d 
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 Provider Travel 
 - non-labour 
 costs (eg. km’s) 

 Refer to “  Other Considerations  ”. This covers 
 other reasonable costs such as road tolls, parking 
 fees, and the running costs of the vehicle when 
 travelling to shift/s. 

 per km  $0.97 

 Improved Living 
 Arrangements 

 Assistance with 
 Accommodation 
 and Tenancy 
 Obligations 

 This support is to guide, prompt, or undertake 
 activities to ensure the participant obtains or 
 retains appropriate accommodation. This may 
 include assisting to apply for a rental tenancy or 
 to undertake tenancy obligations. 

 Hourly  $70.87 

 Activity Based 
 Transport 

 Transportation provided to, or from, or as part 
 of, a community participation support. This can 
 include: 

 •  The worker’s time calculated at the same hourly 
 rate as the primary support being provided; as well 
 as 

 •  Other reasonable costs such as road tolls, parking 
 fees, and the running costs of the vehicle. 

 per km  $0.97 

 Provider Travel 
 - labour costs 
 (time) 

 Maximum 60 minutes 
 Calculated at maximum 30mins travelling to a 
 shift and/or maximum 30mins travelling from a 
 shift. 

 Hourly  As 
 Req’d 

 Provider Travel 
 - non-labour 
 costs (eg. km’s) 

 Refer to “  Other Considerations  ”. This covers 
 other reasonable costs such as road tolls, parking 
 fees, and the running costs of the vehicle when 
 travelling to shift/s. 

 per km  $0.97 

 Improved Daily 
 Living Skills 

 Skill 
 Development 
 and Training 
 to increase 
 independence, 
 including Public 
 Transport 
 Training 

 Individual training provided in the home for general 
 life skills to increase independence. 

 Hourly  $62.17 

 Assistance with 
 Decision 
 Making, Daily 
 Planning and 
 Budgeting 

 Provision of time limited support to assist a 
 participant to develop and maintain daily budget, 
 including assisting in planning purchases. 

 Hourly  $62.17 

 Provider Travel 
 - labour costs 
 (time) 

 Maximum 60 minutes 
 Calculated at maximum 30mins travelling to a 
 shift and/or maximum 30mins travelling from a 
 shift. 

 Hourly  As 
 Req’d 
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 Provider Travel 
 - non-labour 
 costs (eg. km’s) 

 Refer to “  Other Considerations  ”. This covers 
 other reasonable costs such as road tolls, parking 
 fees, and the running costs of the vehicle when 
 travelling to shift/s. 

 per km  $0.97 

 Other Considerations 

 Description  Price 

 Temporary 
 Transformation 
 Payment (TTP) 

 AnY Support is compliant with the TTP terms and 
 conditions as set by the NDIS. 

 The higher TTP hourly price limits 
 for attendant care and community 

 participation supports, where 
 relevant, are included in the 

 above prices. 

 Short-notice 
 Cancellation 
 Fee 
 - Participant 

 A cancellation is a short-notice cancellation if the 
 participant: 

 •  Does not show up for a scheduled support within a 
 reasonable time, or is not present at the agreed place 
 and within a reasonable time when the provider is 
 travelling to deliver the support; or 

 •  Has given less than seven (7) clear days’ notice for 
 support. 

 For support delivered in a group, if a participant cancels 
 their attendance and the provider is unable to find 
 another participant to attend the group session in their 
 place then, then AnY Support may charge the participant 
 for the short-notice cancellation. 

 100% of scheduled service 

 Providers are only permitted 
 to charge if they have not 
 found alternative billable 

 work for the relevant worker 
 and are required to pay the 

 worker for the time that 
 would have been spent 
 providing the support. 

 Cancellation Fee 
 - Provider 

 No fee is payable by the participant in the event that 
 AnY Support cancels an appointment or service. 

 No Fee 

 Exit Fee  No fee is payable by the participant, even when 
 changing providers part way through a Plan or 
 Service Agreement. 

 No Fee 

 Establishment 
 Fee 

 - for Personal 
 Care/ Participation 
 Supports 

 AnY Support may claim an Establishment Fee when 
 assisting a participant with the implementation of their 
 NDIS Plan, to supply a minimum of 20 hours per month 
 for three or more consecutive months of Personal Care 
 Supports or Community Participation Supports. Each 
 provider can only claim  once  in respect of a participant 
 across all plans. 

 $621.70 

 Non-Face-to 
 Face Supports 

 AnY Support may claim for Non-F2F activities that are 
 part of delivering a specific disability support item to the 
 participant (this does not include a general activity such 
 as enrolment, administration or staff rostering) and it 
 complies with the NDIS Price Guide. 

 Claims for Non-F2F supports are 
 calculated using the relevant 

 support item. 
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 Provider Travel 

 - labour costs 
 (time) 

 AnY Support may claim for travel time in respect of a 
 support to the maximum amount of 30 minutes per trip. 
 This may include: 
 •  Time spent travelling to support a participant; 
 •  Travelling from one participant to another; 
 •  and may also include time spent travelling from the 

 last participant to the usual place of work. 

 Maximum 30 minutes per 
 trip 

 This will be calculated at the 
 same hourly rate as the primary 

 support being provided. This 
 enables the provider to pay the 
 worker for the time they spend 

 travelling. 

 Provider Travel 

 -  non-labour 
 costs (eg. km’s) 

 AnY Support may claim for costs incurred, in addition 
 to the cost of a worker’s time, when travelling to deliver 
 Face-to Face supports. The NDIA considers that the 
 following would be reasonable contributions: 

 •  Up to $0.97 a kilometre for a vehicle (that is not 
 modified for accessibility); and 

 •  Other forms of transport or associated costs up to the 
 full amount, such as road tolls, parking, public 
 transport fares. 

 $0.97 per Km 

 Activity Based 
 Transport 

 AnY Support may claim a worker’s time, as well as costs 
 incurred, when transporting a participant to, or from, or as 
 part of, a community participation support. 

 The NDIA considers that the following would be 
 reasonable contributions: 

 •  Up to $0.97 a kilometre for a vehicle (that is not 
 modified for accessibility); and 

 •  Other forms of transport or associated costs up to the 
 full amount, such as road tolls, parking, public transport 
 fares. 

 $0.97 per Km 

 General 
 Transport 

 AnY Support may transport a participant to an activity that 
 is not itself a support, or to a support that is delivered by 
 another provider. This enables the participant to travel to 
 and from appointments or their place of work. 

 Minimum $0.97 per Km 

 Minimum shift 
 period 

 AnY Support may charge a minimum of two (2) hours for 
 a support to align with Award conditions for our workers. 

 As Req’d 
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 Short-Term Accommodation (STA) and Assistance 

 (including the provision of Respite care) 

 Prices include all expenses in a 24-hour period including assistance with self-care, community 
 participation activities, accommodation, food and negotiated activities. 

 Description 
 Price for support ratio 

 1:1  1:2  1:3 

 Weekday 
 (Monday - Friday) 

 Each price is for a 24 hour period. 

 Short-Term Accommodation / Respite 
 can be used for short periods of up to 
 14 days at a time. 

 Day  $1,928.20  $1,060.48  $771.24 

 Saturday  Day  $2,465.80  $1,329.28  $950.44 

 Sunday  Day  $3,124.12  $1,658.44  $1,169.88 

 Public Holiday  Day  $3,782.44  $1,987.60  $1,389.32 

 Short-notice 
 Cancellation 
 Fee 
 - Participant 

 A cancellation is a short-notice 
 cancellation if the participant: 

 •  Does not show up for a scheduled 
 support within a reasonable time, or 
 is not present at the agreed place 
 and within a reasonable time when 
 the provider is travelling to deliver the 
 support; or 

 •  Has given less than seven (7) clear 
 days’ notice for support. 

 100% of scheduled service 

 Providers are only permitted to charge if they 
 have not found alternative billable work for 
 the relevant worker and are required to pay 

 the worker for the time that would have been 
 spent providing the support. 

 Free no obligation quotes provided          Free no obligation meet & greet 

 Thank you, we appreciate your interest! 
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